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Older West Virginians Deserve Quality Legal Assistance
Access to
effective legal
assistance
should never
be an accident
of geography
or economic
status.
“Thank you so much,
I wish I’d known
about you years ago.
I’ve gotten more
from you today than
in 8 years of asking

What good is a legal right if you
don’t know about it? For many
senior West Virginians legal
mythology can lead
to a choice that is
financially or personally devastating. Still
more seniors could
be protected by
exercising legal
rights that they don’t
even know they have.
This is why our
senior legal hotline
makes sense for
West Virginia. We not only
provide legal information, advice,
and advocacy for seniors, but we do
vital outreach and preventive legal

these questions.”
71 year old Putnam
County client

Our Publications

workshops to help seniors know
when it’s time to call our hotline
for help.
In addition to
providing 1,184
hours of legal
services to 725
individual seniors
in FY08 we also
published the 10th
Edition of our
purple book of legal
questions answered
for seniors, both in
paper and on our
website www.seniorlegalaid.org,
and published timely aging and
law news on our blawg at
www.seniorlegalaid.blogspot.com.
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What Kinds of Legal Issues Do Our Seniors Experience?
Increasingly senior West VirginiSeniors
ans are struggling with conexperience a wide
sumer problems including
variety of civil
dealing with debt and debt
legal problems,
collection, contract and warincluding
ranty issues, unfair sales pracnavigating
tices, and utility problems. We
complicated
continue to see a
steady flow of questions and problems related to
benefit programs
healthcare including Medicare, Medicaid, long-term care, and health insurance problems.
and end of life
Housing problems include both landlord/tenant and problems and questions related to home
planning.
ownership. Many of even our poorest seniors are homeowners, and that can present complications in dealing with benefits and planning, including legal questions related to life estates, joint
ownership, and transfers of ownership.

How Do We Close These Cases?
“Thank you so
much for helping
us. We are much
more comfortable
receiving and
acting upon such
good legal advice.”
74 yr old Berkeley
County client

Over half of our clients’ cases can be resolved with
delivery of legal information, legal advice, or limited
(out-of-court) advocacy, including
document creation or review
and negotiation with adverse parties. Forty percent
of our clients this year were
ultimately served by referral to
the resources in the bottom diagram.
We first give these clients substantial information
about their legal rights, their legal position, and specific instructions on what next steps to take. We
help clients know what to expect including explaining the relevant procedures and terminology the senior needs to take the next step successfully.

Our Thriving Pro Bono Program
We have the great fortune of having an extremely generous and concerned private bar in
our state. And though we wish our program
had offices all over the state, our clients get the
benefit of local lawyers with tremendous expertise in many substantive areas of law
through our pro bono program. This year pro
bono attorneys handled 63 cases for a total of
257 hours of free services to seniors referred
and tracked through WVSLA. We thank our
pro bono partners, the WV State Bar and Legal
Aid of West Virginia, for their support , and we
especially thank the private bar of our state.
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How Do Our Clients Find Out About Our Services?
With only one attorney for our program it is especially important that we do very careful outreach designed to alert the seniors who need us most without opening the
floodgates to calls from people who do not
qualify for our services. We don’t want to
waste our meager resources on having to
say no to ineligible callers.
This is a particularly tricky proposition
since many of the neediest seniors tend to be
the most isolated and difficult to reach. To find these seniors we have developed a strong network of partnerships with various community organizations and agencies who serve needy seniors. We deliver trainings throughout
the state to these providers. By teaching them how to spot elderlaw issues to
us we get high-quality targeted referrals and local aging services providers
get free training on elderlaw topics. It’s a real win/win.

“You have really
brightened my
horizons today.”
66 year old Cabell
County client

Our Finances
INCOME
Title IIIB Older Americans Act federal funding

$75,000.

Title IIIB state matching funding

$26,281.

Interest on Lawyer Trust Accounts (IOLTA)

$26,308.

Long-term Care Ombudsman partnership

$17,500.

Ambulance Chase 5k race donated proceeds from students

$2,663.

Other (State Bar, honoraria, donations, sublet, WVFLIPI, etc.)

$43,141.

TOTAL

$166,565.

EXPENSES
Personnel

Like many non-profits in West
Virginia, we are struggling to
contain the expenses, including
insurances and other overhead,
that have been increasing over
the past several years while our
grant funds have remained stagnant. We are very fortunate to
receive State Bar and IOLTA
funding, which we use primarily
to provide the required matching for our government grants.

“It’s wonderful
$96,246

to have a

Travel

$1,577

Supplies

$2,507

service like this

Contractual services

$8,153

Communications

$6,503

for seniors.”

Office space

$19,035
$7,787

Other
TOTAL
Net Carryover

87 year old
Mercer County

$141,808
$24,757

client
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Providing free legal services for West Virginians
age 60 and over.

How Do We Reach Out To Seniors Statewide?
We served clients in 54 counties in FY2008, the only county in
which we had no clients was Wirt. Our client services goals for
each county are based on the distribution of low-income seniors
across the state according to the most recent US Census figures.
Each month we compare how many clients we have
served so far in the year compared to our goal numbers.
We adjust our outreach efforts monthly to target the
counties where we want to serve proportionately more clients.
In FY2008 we gave workshops, presentations, continuing education trainings,
and other personal appearances in the
areas where we sought to serve more
seniors. We presented on subjects including mental capacity and legal decisionmaking, long-term care planning, dealing with debt
and your legal rights in collections, and Medicare.

Served between 50%
and 100% of our goal

